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About This Manual

This user manual providesgame basics, rules, and payout proceduresfor the Progressive
Blackjack tablegame, and isintended for use by the management and deders of the

operating establishment (operator). It assumes dedlers are famihar with any operator
policy that appliesto thisgame.

The operator may require management personnel to perform some of the dealer
proceduresin this manud. Operator policy and internal control proceduresfor
processing and paying jackpots take precedence over the proceduresin this manual.

Document Revision History

\ Revision

Description

Rev D

Added a new opuinal paymhle (PB]E1)

Removed Document Feedback I irm

Rew e

About This Manual

Updated front marer and L umens Feedback Form.
Changed the Tal:le detup heading 1 | able System Configuration.

wdded ]_||.|.- 1.1 on Page , whic b st (Iin a:ceptOI‘LED pa.tans
Adided pew paytable information tor 'BJA4, PBJC2, PBJC5, and PBJC8 in
*Chaprer Recoed Game Procedures”

Reference Documentation

The followingtablelistsrelated PGIC documentation. You can access these and other
PGIC documentson the PGIC extranet at:

T!H l]'\-‘, fexrranct 1\I" MITCSSIN (':.-‘v.llllil'll'.".I]L-'

If adocument has been revised, check the extranet for thelatest version.

Document

Part Number

Game Manager v5.7 and Aquarus Conteoller v5.6 — v5.7 Techaical Manual 990-241-22

Game Manager v5.7 and Aquadus Controller ¥5.6 — v5.7 Procedures Manual | 990-241-21

Progressive Blackjack Mathematical Analysis Manual 990-300-20
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Contact Information

Contact PGIC Cugomer Serviceif you have questionsor comments about this
document or any other PGIC product.

Post:  Customer Service, 920 Pilot Road, LasVegas NV 89119
Phone: +1 800 798 1942 (toll free) or +1 702 798 1942

Fax: +1 702 263 2834

E-mail: 8005ervicela pEIcOrp.net

Web: WWW.PIOgressivegaming.n
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Chapter I - Recommended Game Procedures

Progressive Blackjack is a casino table game based on the standard Blackjack game, played
with four or more 52-card decks in which one to seven players play against the dealer.
Figuie 1.1 shows the Progressive Blackjack table felt.

In PProgressive Blackjack, players wager to receive atwu-card hand, face down. The cards are
dealt two i rotation from the dealer's left to right. The dealer's hand has one card face down
and one card face up. The objective of the gameis to achieve a hand value that is closer to 21
than that of the dealer's without going over 21, or a hand that is a progressive jackpot winner.

Fach player position hasacoin acceptor that allows a player to make an optional wager on the
progressive jackpot. The only handsthat qualify for the progressive jackpot are the
original 1, 2, 3, or 4 cardsto the player, including split hands. If a player chooses to make
aprogressive jackpot wager, he or she must do so a the time of making the initial wager and
before the dealer deals any cards. A winning progressive jackpot hand isnot affected by
the dealer's hand; that is, if a player wins aprogressive jackpot, it does not matter what the
dedler's hand is, or if the dealer even qualifies—the player sull wins the jackpot.

As with surular card table games, the mechanics of Progressive Blackjack allow for quick play
and wager resolution. This manua describes the rules of Progressive Blackjack game play and
dealer procedures.

W,
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Figure 1 1  Progressive Blackjack table felt
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Table System Configuration

Progressive Blackjack operatesin two configurations: linked and standal one.

Linked Configuration

In the linked configuration, thereis one master table game with an Aquarius Controller that
connects with up to 29 additional dave table games. The dealer uses the dealer console at each
table to communi cate game activities to the Aquarius Controller. The Aquarius Controller
records game activity, collectsgame data, and issues directives to each dave to display jackpot
information and messageson the table signs.

In thelinked configuration, a central computer with Game Manager software alows casinos
to set up games, monitor progressive jackpot activity, and generate table activity reports.
Using Game Manager, casinoscan configuresucht hi ngs asagame's jackpot seed amount and
the currency amount for the progressive jackpot wager. Configurationinformation entered
into Game Manager takes precedenceover any Aquarius Controller settings.

One PC with Game Manager software can manageinformation for up to 120 Progressive
Blackjack tables, whether the tablesdl contribute to one progressive jackpot or different ones.

Standalone Configuration

In the standal one configuration, each table hasits own Aquarius Controller and operates
independent of any other tablesor controller systems. A dedler uses the dealer console to
record jackpots that the Aquarius Controller displays on the tablesign. Al default jackpot
seed amounts are hard-coded (permanently written) in the EPROM chip on the Aquarius
Controller board; however, PGIC service personnel can adjust the starting jackpot amount
and progressive wager amount if required by acasino.

Table Components

A standard ProgressiveBlackjack table configurationconsists of the following components:

1. Seven player positions, each containing the following:
e Alocationfor the initial wager

e Cain acceptor for an optional progressivewager (seeTable 1.1for LED
patterns)

2. Onededer position containing the following
*  Chip tray with 11 chip tubes and a chip return in the center.
* Anareafor thededer's hand

3. A progressive jackpot meter that increments when players make a progressivewager
and decrements when most progressive jackpots are paid.

4. An Aquarius Controller that records jackpot information and sends progressive
jackpot information to the progressive jackpot meter.

August 5,2005 2 990-300-19 Rev D
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5. TheGameManager systemto set up games, monitor progressive jackpot activity, and
generate table gamereports.

Table 1.1 Coin acceptor LED pattern descriptions

LED Actlvity Description
All Lights O No Coin Present

No coinis present (when acoin drop has been compl eted).

Unison Flashing Coin Placed

A coin has been placed and acknowledged andis ready to be dropped
for aprogressivebet. All LEDs flashin unison.

All LightsSteady On Successful Drop
A coin was present, successfully dropped, and added to the
progressive meter.

Chasing Pattern Idle Sequence

The coin accepror s ceady for coinsto beinserted. Two LED:s light at
ance and follow one another around the dot.

Two (.orner LEDs Coin Jam

Lonstant On .
A comn jam has occurred.

‘Twes Center LEDs Steadv | Coin N Registered

I in

A comn s present but not counted when dropped.

Two Abernare 1 1 Jackpot Mode

Cleour

Two dternatelighting patternsoccur when a jackpot is processed (one
for JPH and one forJPL). The patterns are aweay to draw attention to
the tableand add excitement to the game. They do not have any other
sgnificance.

Table Security

All Progressive Blackjack tables have a built-in dealer consolein the chip tray that has a key
lock. The key lock comeswith two keysand requires the correct key to makeeither a high or
low jackpot award.

e Thehigh jackpot key (009) is used to pay ahigh jackpot
* Thelow jackpot key (008) is used to pay alow jackpot

August 5,2005 3 990-300-19 Rev D
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Chapter 2 - Progressive Blackjack Rules and
Procedures

Game Overview

Progressive Blackjack follows standard casino Blackjack rules, but includes additional rules
for handling the optional progressive jackpot wager and paying a progressive jackpot. The
main objective of ProgressiveBlackjack is the same as Blackjack in that playerstry to achieve
ahand value that is closer to 21 than that of the deder's without going over. However, in
Progressive Blackjack, if the player nakes a progressive jackpot wager, he or she also hasan
additional objective of making a progressive jackpot wi nni ng hand.

Asin regular Blackjack, after the dealer dedls theinitial cardsto each player, each player takes
aturn playing hisor her hand:

The player may stand, thereby freezing the hand for comparisonto the deder's
or
* The player may hit, thereby receiving additiona cards

After all playershave finished, the dealer flips over the dealer hand and playsit according to
house policy.

The dedler then evaluateseach player hand against the dealer hand. Playerswin, lose, or push
(tie) according to whether their hands are higher or lower than, or equal to the deder's hand.
If the player makes a progressive jackpot wager and his or her hand matches a Progressive
Blackjack winning hand, that player wins a progressive jackpot, even without a winning
Blackjack hand.

Casino-Specific Activities
The following activities are casino-specific. Perform theseaccording to casino rules and
regulations.
¢ Opening thetable
* Inspectingthe deck of cards
¢ Removing used and damaged cards
e Performing the shuffle
e Changingthe deck of cards
¢ Managing adead game

¢ Understandingthe minimum and naxi numwagering limits on the table game

August 5,2005 4 990-300-19 Rev D
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Wagering Rules

The following subsections outline rulesfor makinganintid and progressive jackpot wager.

Initial Wager
The following are the rulesfor wagering at agame of ProgressiveBlackjack:

1.
2

A player may play more than one player position at atable.

The host casino policy dictateswhether players may or may not exchangeor
communicateinformation regarding their hands. Violation of host casino policy may
resultin adead hand and forfeiture of the wager.

A player makes an initial wager before the dedler deliversany cards.

Once the dedler delivers thefirst card of any hand, no player shall handle, remove, or
ater any wagers that have been made until adecision has been rendered with respect
to that wager as explicitly permitted by that casino.

Optional Progressive Jackpot Wager

Each player has the option of wagering on the progressive jackpot At each player position is
acoin acceptor where the player may wager on the progressive jackpot for the upcoming

hand.

The following are the rules for making a progressive jackpot wager:

1

The progressive wager is dways treated as a side wager. Its payout is dependent only
on the strength of the player's winning hand.

A player must placeaniritid wager to participatein the optional progressive jackpot
wager.

Only one chip may bewagered per coin acceptor per hand. The coin acceptor will
acknowledge only one chip per play. A player may not wager another chip until the
beginning of the next hand( GAME OVER pressed).

All LEDs on the coin acceptor will light (alongwith the corresponding player
position LED on the dedler console) to indicatevaid progressive jackpot wagers. A
hand that qualifies for the progressive jackpot will be honored only if the appropriate
LEDsareon. A player position on atable with defectiveL EDs will be closed.

A player choosing to play for the progressive jackpot is responsible for noting that
the coin acceptor LEDs are on.

A player must make the progressive jackpot wager before the dedler deliversthe
cards.

August 52005

5 990-300-19 Rev D
CONFIDENTIAL



Progressive Blackjack® User Manual Ch 2 - ProgressiveBlackjack Ruler and Procedures

Dealer Procedures

This section outlines the dealer proceduresfor:
*  Dealing the Hand
* Playing ProgressiveBlackjack
*  Determining a Winning Hand
* Concludingthe Game
* ResolvingDealer Errors

Dealing the Hand

To deal a Progressive Blackjack hand:

1. Beforeeach hand isdedlt, thedealer will perform the following steps:
a Sy '"Nomore bets” toinform the players that the progressive jackpot is closed.
b. PressCOIN IN on the controller keypad.

2. Startingon theleft and moving to theright, deal cardsonly to player-occupied
positions as follows:

a. Deal acard face up to each player.

b. After dealing acard to thelast player, deal acard facedown in the deder
position.

c. Deal asecond card face up on top of the first card to each player and one to the
dealer position.

For example, for agame of thee players, deal cardsin the following order:
*  Cad1= player 1, player 2, player 3, dedler
e Cad 2= player 1, player 2, player 3, dedler

Playing Progressive Blackjack
After the cardsare dedlt, the game followsstandard casino Blackjack play rules; however,
house policy and procedure take precedence.
Toplay thegame:
1 Startingwith the player on the | eft, either deal additional cardsto the player or move
to the next, accordingto the player's intentions.

a If aplayer requestsahit, deal him or her another card. Continue this until he or
sheeither standsor busts.

b. If aplayer stands, move to the next player.

If aplayer busts, remove the initial wager. If a player did not make a progressive
jackpot wager, remove the cards to the discard holder. If the player made a

August 8, 2005 6 990-300-19 Rev D
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progressive jackpot wager, leave hisor her cards on the table to determine
whether a progressive jackpot occurred.

2. Afterdl player hands are completed, reved all cardsin the dealer position and play
the hand according to standard casino Blackjack rules and house palicy.

Determining a Winning Hand

To determine aProgressive B ackj ack winning hand:

1. Compare, take, and pay playersfrom right to left according to standard Blackjack and
house rules. For each player, spread the cards, count the cards, and then place them
in the discard holder before going on to the next player.

a If thedesaler hand exceeds21in points, pay all active players accordmg to their
initial game wager.

b. If thedeaer hand does not bust, take and pay wagers, accordmgto the following
rules:

* |f thededer hand stands at avaue greater than the active players hands,
take the initial wagers of those playersand place their cardsin the discard
holder.

* |f thededler hand stands at avaluelessthan the active players hands, pay
those players accordmg to their initial wagers.

* If thededer hand is the same point value as a playe’s (a push), the player
retains his or her wager but is not paid for that hand.
c. If aplayer has aprogressive jackpot winning hand (see "“Paytables™ on page 8),
follow the progressive jackpot payout procedures (see * Recording and Paying
Progressive Jackpots™ on pagg 15).

2. If aplayerisaprogressive jackpot winner, leave the hand exposed on the layout.
Dependmgon the amount of the jackpot, notify the appropriate casino personnel to
processthewin.

Concluding the Game

After comparing all hands, taking losing wagers, and paying all winnings, return d| cardsto
the discard holder and press GAME OVER on the dealer console to end the game. (Players
cannot make new wagers on the progressive jackpot until GAME OVER s pressed.)

Resolving Dealer Errors
To resolveadeder error, stop the game and notify the appropriate personnel.

August 5,2005 7 990-300-19 Rev D
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Chapter 3 - Progressive Jackpot Payout

Procedures

Table 3.1 through Tabli 312 list the paytables available for Progressive Blackjack. Refer to
the followingsectionsfor proceduresto record and pay progressivejackpots.

¢ “Recording and Paying Progressive Jackpots” on page 15

¢ “Handling Muluple Progressive Jackpots at One "Table and One Deal” on page 17

o “Handling Simultaneous High Progressive Jackpot Hands on Multiple Tables™ on

page 18

¢  “Reconciling Progressive Meter and Coin-In Amounts™ on page 20

Paytables
Table 3.1 Paytable PBJA1 ($1 wager)
Progreesive Blacijack Paytable - PBJA1
Hand Payout (from/not from meter) Jackpot Type (key turn)

4 Red or 4 Black Ace

100% (from meter)

High (JPH — wurn aght)

4 Other Aces

$0

N/A

3 Suired Aces

$2,500 (from meter)

High (JPH — ruen nght)

3 Unsuited Aces

$250 (from meter)

Low (JPL — turn left)

2 Suited Aces

$100 (from meter)

Low (JPL — rurn left)

2 Unsuited Aces

$25 (from meter)

Low (JPL — turn left)

1 Ace

$0

N/A

Tadile32 Paytable PBJA2 ($1wager)

Progressive Blackjack Payisbie — PBJA2

Hand

Payout (from/not from meter)

Jackpot Type (key turn)

4 Red or 4 Black Aces

100% (from meter)

High (JPH ~ turn right)

4 Other Aces

4]

3 Suited Aces

$1,000 (from mete:}

High (JPH - turn dght)

3 Unsuired Aces $100 (from meter) Low (JPL — turn lefr)
2 Suited Aces $30 (from meter) Lo (JPL — rurn left)
August 5,2005 8 990-300-19 Rev D
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Table 3.2  Paytable PBJA2 ($1 wager)
Progressive Blackjack Paytable - PBJA2
Hand Payout {frominot from meter) Jackpot Type (key turn)
2 Unsuited Aces $15 (from meter; Low (JPL — wurn left)
1 Ace $3 (not from meter) No Key

Progressive Blackjack Paytable - PBJA3

Hand

Payout (from/not from meter)

Jackpot Type (key turn)

4 Red or 4 Black Aces

100% (from meter)

High (JPH - turn right)

4 Other Aces

$0

N/A

3 Suited Aces

$500 (from meter)

High (JPH — turn right)

3 Unsuited Aces

$200 (from meter)

Low (JPL — turn left)

2 Suired Aces

$50 (from meter)

Low (JPL — turn left)

2 Unsuited Aces

$15 (from meter)

Low (JPL — turn left)

1 Ace (Second) $3 (not from meter) No Key
I Ace (First) $3 (not from meter) No Key
Table 3.4  Paytable PBJA4 ($1 wager)
Progressive Blackiack Paytable — PB.JA4
Hand Payout (from/not from meter) Jackpot Type (key turn)
4 Red or 4 Black Aces | 100% (from meter) High JPH - turn right)
4 unher Aces $u NrA

3 Suited \ces

$1.000 (from meter)

High JPH - rurn nghr)

b | insuited Aces

$100 (from meter)

Low (fBL — turn lefi)

2 Suired Aces

$30 (from metee

lLow {[PL - turn lefr

2 lnsuited Aces

§15 (from merer)

l.ow (JP1.. mrn leit)

| Ace (first)

$3 tnor from ineter)

o Key

| Ace (second)

$3 (not from meter)

Nu Key

August 5,2005

9

CONFIDENTIAL

990-300-19 Rev D



Progressive Blackjack® User Manual Ch 3 - Progressive Jackpot Payout Procedures

Table 3.5 Paytable PBJB1 ($1 wager)

| Progressive Blackjack Paytable ~ PBJB1
Hand Payout (from/not from meter) Jackpot Type (key turn)

4 Red or 4 Black Aces

100% (from meter)

High (JPH - turn right)

4 Other Aces $2,000 [from meter) High (JPH - turn right)

3 Qited Aces 51,000 (from meter) Low {JPL — tum lef)

3 Unsuited Aces $250 (from meter) Low (JPL — turn left)

2 Suited Aces $100 (fmm meter) Low {JPL — turn left)

2 Unsuited Aces $25 (from meter) No Key

1Ace $1 (not from meter) No Key

Table 3.6  Paytable PBJB2 ($1 wager)
Progressive Blackiack Paytable - PBJB2
Hand Payout (from/not from meter) Jackpot Type (key turn)

4 Red or 4 Black Aces

100% (from meter)

High (JPH — turn right)

4 Other Aces

$2,000 (from meter)

High (JPH — turn righr)

3 Suited Aces

$1,000 (from meter)

Low (JPL — ruen left)

3 Unsuited Aces

$200 (from meter)

Low (JPL — tusn left)

2 Suited Aces

$75 (from meter)

Low (JPL — turn left)

2 Unsuited Aces

$20 (from meter)

No Key

1 Ace

$2 (not from meter)

No Key

August 5,2005

10

CONFIDENTIAL

990-300-19 Rev D




Progressive Blackjack® User Manual
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Table 3.7  Paytable PWB3 ($1 wager)
Progressive Blackjack Paytable - PBJB3
_ ﬁ jL Payout (from/not from meter) Jackpot Type (key turn)
4 Red ox 4 Black Aces | 100% (from metes) High (JPH — turn right)
4 Other Aces $2,000 (from meter) High (JPH — turn right)

3 Suited Aces

$1,000 (from rrieter)

Low (JPL — turn left)

3 Unsuited Aces $200 (from meter) Low (JPL — rurn |ft)
2 Suited Aces $50 {from meter) Low (JPL — turn left)
2 Unisuited Aces $15 (from meter) No Key
1 Ace $3 (not Frooh metes) No Key

Table 3.8  Paytable PBJB4 ($1 wager)

Hand

_ Progressive Blackjack Paytable - PBJB4

CONFIDENTIAL

4 Payout (from/not from mistiss): Jackpot Type (key turn)

4 Red or 4 Black Aces | 100% (from meter) High (JPH -t ur n right)
4 Other Aces $2,000 (from meter) High (JPH - turnright)
3 Suited Aces $1,000 (from meter) Low (JPL-turn left)

3 Unsuited Aces $200 (from meter) Low (JPL -t urn l€ft)

2 Suited Aces $50 (from meter) Low (JPL — turn left)

2 Unsuited Aces $15 (from meter) No Key

1 Ace (Second) $3 (not from meter) NoKey

1 Ace (First) $3 (not from meter) No Key

Augwt §, 2005 1 990-300-19 Rev D
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Table 3.0 Paytable PBJBS ($1 wager)
Progressive Blackjack Paytable - PBJBS
Hand ' Payout (frommot from meter) | __Jackpot Type (key tum) __
4 Red or 4 Blsck Aces | 100% (from meter) | High JPH — turn aghty
4 Orther Aces $1,500 (from meter) High (JPH — turn right)
3 Suited Aces $500 (from meter) Low (JPL —turn left)
3 Unsuited Aces $200 (from meter) Low (PL - turn left)
2 Suited Aces $50 (from meter) Low (JPL - tusn left)
2 Unsiited Aces $15 No Key
1 Ace (Second) $3 (not from meter) No Key
| Ace (First) $3 (rict froin meter) No Key

Table 3.10 Paytable PBJC2 ($2.50 wager)

Progressive Blackjack Paytable - PBJC2

Hand

Payout (from/not from meter)

Jackpot Type (key turn)

4 Red or 4 Black Aces

100% (from meter)

High (JPH — rurn nghr)

4 Other Aces

$5,000 (from meter)

High (JPH — turn right)

3 Suited Aces

$2,500 (from meter)

Low (JPL — turn left)

3 Unsuited Aces

$500 (from meter)

Low (JPL - rurn left)

2 Suited Aces $125 (from meter) Low (JPL - turn left)
2 Unsuired Aces $37.50 (from meter) No Key
1 Ace (Second) £7.50 (not from meter) No Key
1 Ace (First) §7.50 (not from meter) No Key
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Table 3.11 Paytable PBJCS ($5 wager)

Progressive Blackjack Paytable - PBJCS

Hand Payout (from/not from meter) Jackpot Type (key turn)

4 Red or 4 Black Aces | 100% (from meter) High (JPH — turn right)

4 Other Aces $10,000 (from meter) High (JPH — turn aght)

3 Suired Aces $5,000 (from meter) Low (JPL — turn left)

3 Unsuited Aces $1,000 (from meter) Low (JPL — turn left)

2 Suired Aces $250 (from meter) Low (JPL — turn left)

2 Unsuited Aces $75 (from meter) No Key

1 Ace (Second) $15 (not from meter) No Key

1 Ace (First) $15 (not from meter) No Key

Table 3.12 Paytable PBJCS8 ($25 wager)

Progressive Blackjack Paytable - PBJCS8

Hand Payout (from/not from meter) Jackpot Type (key turn)
4 Red or 4 Black Aces | 100% (from meter) High (JPH - turn aght)

4 Other Aces $50,000 (from meter) High (JPH - turn right)

3 Suited Aces $25,000 (from meter) Low (JPL — turn left)

3 Unsuited Aces

$5,000 (from meter)

Low (JPL — turn left)

2 Suited Aces

$1,250 (from meter)

Low (JPL — turn lef)

2 Unsuited Aces $375 (from meter) No Key
1 Ace (Second) $75 (not from meter) No Key
1 Ace (First) $75 (not from meter) No Key
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PGIC recommendsthat thefollowing optional paytable only be used if the meter is
at $10,000 or higher.

TaMe3.13 Paytable PBJD1 ($1 wager)

Progressive Blackjack Paytable - PBJD1
Hand Payout {from/nict from meter) Jackpot Type (key turn)
4 Red . ve 4 Black Aces | 100°0 (from muier) High (JPIT - rurn right)
4 1 Ither \ces $4.500 (from merter I Ligh (JPLI - turn right)
5 Suited Aces $2.000 (frvm merer) Low (JPL warn letn
3 Unsuited \ces $ 1,000 (froom meter) Low(JPL - turn left)
2 Suited Aces $500 (from meter) Low({JPL - turn left)
2 Unsuited Aces $100 (from meter) No Key
1 Ace (first card) $25 (not from meter) No Key
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Recording and Paying Progressive Jackpots

Playerswho have a progressive jackpot winning hand must notify the dealer of the winning
hand. The dealer must then notify the appropriate casino management and perform several
steps to record and handlethe transaction correctly. This section outlines dealer procedures
for paying a progressive jackpot, however some casinos may require management personnel
perform some of these actions. Casino policy and internal control procedur est ake
precedenceover these proceduresfor paying any jackpot.

When a progressive jackpot occurs, the dedler enters theinformation into the Game Manager
system using the dealer console keypad. After thewin is verified and the player paid, the
Aquarius Controller reducesthe meter to account for the jackpot win and the Game Manager
system records theinformation in its database.

There are three progressive jackpot types—High, Low, and No Key. ‘[abile 3 1 through

ohie 3.1 list the jackpot types for each paytable award. The following subsections detail
how to perform payoutsfor each type of jackpot.

r——

j! The dedler pays progressive jackpot winners from right to left, in order of player

position, after taking or payingdl initial wagers.

High Jackpot Payout Procedure
High jackpots are either 100% of the meter amount or a fixed pay amount. Refer to the
appropriate paytable (“Paytables™ on page 8).
To make a high jackpot payout, the dealer performsthe following steps.

1. Veify that the dedler consoleisin the COIN IN mode. The game must bein this
mode to pay jackpots.

2. Pressthedealer console button that corresponds to the winning hand. The button's
red LED lights to indicatea pendmg jackpot.

3. Notify the appropriate casino personnel, who will:
a Veify the hand.

pressed in step 2. This will cancel the jackpot payout processfor that
hand.

3 If the hand is not verifiable (is not awinner), pressthe keypad button
)

b. Ensure the coin acceptor LEDs areon.
c. Double-check all security measures before validating the jackpot:

* Vaify that the shuffle was accordmg to procedures, that qualifying
progressive wagers were placed before the hand was dedlt, and that cards
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were dealtin the correct sequenceand were not manipulatedin order to
compose the winning hand.

e Check the winning meter amount against the last meter readingand the last
jackpot payout to determineif the winning meter amount is correct.

* RII and check the card deck (save the deck for further inspection).
* Replacethe card deck.

4. Count down remaining cards, sort them into proper order, and check them. Count
down the complete deck after any progressive jackpot payout.

5. After the hand isverified, processthewin by performing the following steps:

a If the player wishesto be paid by check, the player must request this prior to the
cash payoff being completed. It is permissible, find out from the player how the
transactionis to be carried out before completing the payout dip.

b. Insert the009 key and turn it from the R(Run) position to theJPH (Jackpot
High) position. TheJ-POT button LED will flash to signify that the consoleis
in the Process Jackpot mode.

C. Pressthe flashing J-POT button to pay apending jackpot The controller
deducts the corresponding payout amount from the progressivejackpot meter. A
jackpot message scrolls across the table meter indicating awinner, the type of
win, the jackpot amount, and at what table. A jackpot paid message will display
on the Game Manager Activity Log.

6. Pay theamount of the jackpot to the winning player.

7. After all jackpot payoutsare made, turn the key back to the R (Run) position and
remove the key.

Press GAME OVER after dl payouts are processed.

9. Clear the jackpot in Game Manager. (Percentage jackpots will cause the Process
Jackpot button on the Main Menu to blink. When the system has finished
processinga jackpot, it printsa jackpot receipt. Add this receipt to paperwork
completed at the table.)

Low Jackpot Payout Procedures

Low jackpots are fixed pay amounts the deadler paysfrom the chip tray. Low jackpotsalso
reduce the jackpot meter amount. To pay alow jackpoat, follow the procedurein “ I 1::%

gt b Pae 1 Pro, lune , opige . but use the 008 key in the dedler console and turniit
from the R (Run) position to the JPL (Jackpot Low) position.

No Key Jackpot Payout Procedures

No key jackpots are fixed pay amounts that the dealer pays from the chip tray. These jackpots
do not require akey to pay and some no key jackpots reduce the jackpot meter amount.
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To make anokey jackpot payment:
1. Verifythat the deder consoleisin the COIN | N mode. The game must bein this
modein order to pay jackpots.

2. Pressthedealer console button that corresponds to the winning hand. The button's
red LED hghts to indicate a pending jackpot.

3. Pay the winming player the amount of the jackpot from the chip tray.

Handling Multiple Progressive Jackpots at One Table and
One Deal

time according to player position (from right to left). See Section 5 for

] PGIC recommends casinos pay dl winning progressive jackpot handsoneat a
vl troubl eshooting information.

To handle multipleprogressvejackpot winson one table

Determine the first winner of a progressive jackpot from right to | eft.

2. Veify that the dedler consoleisin the COIN | N mode. The game must bein this
mode to pay jackpots.

3. Pressthededer console button that corresponds to the winning hand. T he button's
red LED hghts to indicatea pending jackpot.

4. Notify the appropriate casino personnel, who will:
a Veify the hand.

pressed in step 3. This will cancel the jackpot payout process for that

' If the hand is not verfiable (is not awinner), pressthe keypad button
P hand.

b. Ensure the coin acceptor LEDs areon.
c. For ahigh jackpot only: Double-checkall security measuresbefore validatingthe
jackpot.

e Vaify that the shufflewas accordingto procedures, that quaifying
progressive wagers were placed before the hand was dedlt, and that cards
were dedlt in the correct sequence and were not manipulatedin order to
compose the winning hand.

¢ Check thewinning meter amount against the last meter readingand the last
jackpot payout to determineif the winning meter amount is correct.

¢ Pull and check the card deck (save deck for further inspection).
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* Replacethecard deck.

5. Count down the remaining cards, sort them into proper order, and check them.
Count down the complete deck after any progressive jackpot payout.

6. After the hand is verified, processthewin by performing the following steps:

a For ahigh jackpot only: If the player wishes to be paid by check, the player
must request thisprior to the cash payoff being completed. Itis permissible, find
out from the player how the transactionis to be carried out before completing
the payout dip.

b. Insert the key and turn it from the R (Run) position to the JPH (Jackpot High)
position. TheJ-POT button LED will flash to signify that the consoleisin the
ProcessJackpot mode.

C. Pressthe flashing J-POT button to pay a pendmg jackpot. The controller
deducts the correspondmg payout amount from the progressivejackpot meter. A
jackpot message scrolls across the table meter indicating a winner, the type of
win, the jackpot amount, and at what table. A jackpot paid message will display
on the Game Manager Activity Log.

7. Pay theamount of the jackpot to the winning player.

8. After dl jackpot payouts have been made, turn the key back to the R(Run) position
and removethe key.

9. Press GAME OVER after dl payoutsare processed.

10. Clear the jackpot in Game Manager. (Percentage jackpots will cause the Pr ocess
Jackpot button on the Main Menu to blink. When the system has finished
processing a jackpot, it printsa jackpot receipt. Add this receipt to paperwork
completed at the table.)

Handling Simultaneous High Progressive Jackpot Hands on
Multiple Tables

hands at multiple tables according to which player won firda—as shown on

' PGIC recommends casinos pay simultaneouswinning high progressive jackpot
T‘p surveillance tapes.

Situationscan occur in which multiple 100% jackpots hit at different tables virtualy
simultaneoudly. Althoughit is statistically rareto have such an occurrence, it could happen.
When thereis more than one table linked to the same progressive, surveillance must
determine which player got the winning hand first. Winning a progressivejackpot second
(and so on) means that player winsa smaller amount after the first jackpot reducesthe meter.

Therefore, in a situation where one player wants to be paid ahead of another or insistshe or
shewon the hand first, surveillance must be caled to settle the dispute with surveillance tape
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evidence. The housewill award the first htgh jackpot to the player who won the hand first,
evenif by afew secondsdifference.

When multiplehigh progressvejackpot hands ate won simultaneoudy on different
tables, the dealer performsthe followingsteps:

1. Assoon asadispute arises, notify the appropriate casino personnel, who will
perform the following steps:

a

Venfy that the deder consoleon all tablesisin the COIN IN mode. Thegame
must bein this mode to pay jackpots.

Verify the hands.
Ensurethe coin acceptor LEDs are on.
Double-check all security measures before validatingthe jackpot

*  Verify that the shufflewas according to procedures, that qualifying
progressivewagerswere placed before the hand was dedlt, and that cards
were dedlt in the correct sequence and were not manipulated in order to
compose the winning hand.

*  Check thew nni ng meter amount against the last meter reading and the last
jackpoat payout to determineif the winning meter amount is correct.

* RIl and check the card deck (save the deck for further inspection).
* Replacethecard deck.

Count down the remaining cards, sort them into proper order, and check them.
Count down the completedeck after any progressive jackpot payouit.

After both hands are verified, perform the following steps:

a

At the fust winner's table, press the deder console button that correspondsto
the winning hand. The button's red LED lights to indicatea pending jackpot

If the player wishesto be paid by check, the player must request this prior to the
cash payoff being completed. It is permissible, find out from the player how the
transactionisto be carried out before completing the payout slip.

Insert the key and turn it from the R (Run) position to theJPH (Jackpot High)
position. TheJ-POT button LED wiill flash to signify that the consoleisin the
ProcessJackpot mode.

Press the flashing J-POT button to pay apending jackpot The controller
deducts the corresponding payout amount from the progressive jackpot meter. A
jackpot message scrolls across the table meter indicating awinner, the type of
win, the jackpot amount, and at what table. A jackpot paid messagewill display
on the Game Manager Activity Log.

Pay thefust jackpot winner the full sum of the winning hand's payout.
Turn the key back to the R (Run) position and removethe key.
Press GAME OVER &fter thefirst table payout is processed.
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7.

Clear the jackpot in Game Manager. (Percentage jackpotswill cause the Process
Jackpot button on the Main Menu to blink. When the system has finished
processinga jackpot, it printsa jackpot receipt. Add this receipt to paperwork
completed at the table.)

After thefirst jackpot payout is made, repeat the above processto pay the second

jackpot winner. The second high jackpot winner will receivethe new jackpot amount
minus the first winner's payout.

Reconciling Progressive Meter and Coin-In Amounts

The End of Shift formisan optional tool for casinos to use. The main purpose of thisform
is to check and balance the progressive jackpot meter and coin-in amounts against the Game
Manager system.

To completethe form:

1
2.

Hll in the date, time, shift, table #, games supervisor, and pit/shift personnel.
In the ProgressiveJackpot Hard Meter section:

a  Enter the beginning hard meter reading amount. Thisis the end hard meter
amount from previous shift.

b. Enter theend hard meter amount at the end of your shift. This is the beginning
amount for the next shift.

C. Subtract theend amount from the beginning amount. Enter thisamountin Total
Hard Meter.

d. Multiply the Total Hard Meter amount with the progressivemeter increment
rate. (This rateis casino-specific.) Enter this amount in Changein Progressive
Jackpot Vdue.

Under the Current ProgressiveJackpot Reading section:

a  Enter the beginning amount of the progressive jackpot. This is the end
progressive jackpot amount from the previous shift.

b. Enter theend amount of the progressive jackpot from the LED screen on dealer
console. Thisis the beginning amount for the next shift.

C. Subtract theend amount from the beginning amount. Enter this amount in Total
Current Meter.

Compare the Changein ProgressiveJackpot Vaue with the Total Current Meter.
This figure represents the correct amount of coin that was added to the progressive
jackpot.

To reconcilemeter amounts, run the Game Manager Coin-In, Activity Log, and Progressive
Jackpot Reports, and compare the total progressive jackpot hard meter and current meter
amounts with the amounts on thesereports. If the varianceis more than 100 coins, contact
PGIC Customer Serviceto resolvethe problem (see Coantact Information on page .ii).
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PGIC PROGRESSIVE TABLE GAMES

END OF SHIFT FORM
Date: Shift:
Time: Table#
Games Supervisor:
Pit/Shift Per sonnd:
Progressive Jackpot Haed M eter
Beginning Amount:

(end amount feom previous shift)

End Amount:

[ Dejginning amou o next skl

Total Hard Meter:

v gnmung munas end)

Change in Progressive Jackpor Value (indollars):

(Toal i lard Meter nmes progressive mcrement rate)

Current Progressive Jackpot M eter

Beginning Amount:

ten | mmount from previous shibl

;- =

End Amount:

1m0 sereen on | ealer console]

Total Current Meter:

[xynmn&' TS - nl,]',\

August §, 2006 21 980-300-19 Rev D

CONFIDENTIAL



Progressive Blackjack® User Manual Ch 4 - Troubleshooting

Chapter 4 - Troubleshooting

Progressive Malfunctions

To troubleshoot Game Manager or Aquarius Controller problems, refer to the
documentation for that product.

In caseof amalfunction of the Aquarius Controller or the Game Manager computcr, the coin
acceptors can be covered up, alowing the standard Progressive Blackjack table game to
continue without the progressive featureuntil repairs are made.

Progressive High Jackpot Input Errors

If multiple high percentage progressive jackpots are pending on Game Manager and the
dealer presses wrong high jackpot buttons on the dealer consol e, perform the following steps:
1. Stop game play on all tableslinked to the Game Manager.

Take noteof current progressive jackpot amount shown on the dealer console screen
and the Game Manager screen.

3. Cance all pending progressive jackpotsin Game Manager.

a  Click the ProcessJackpot button on the Game Manager Main screen. The
ProcessJackpot screen will open.

b. Select each pending jackpot individualy, and then click Delete.

¢. A Confirm Jackpot Deletion pop-up screen will appear. Click thegreen v for
acceptanceor thered X to return to the ProcessJackpot screen. If thegreenvis
selected the ProcessJackpot screen will appear.

4. Re-cater the correct progressive jackpot5in the Process Jackpot screen, in correct
winning sequence.

5. Pay the correct jackpot amount to each player, one at atime.
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Glossary

Aquarius Controller

bet

bust
chip
coin acceptor

coinin

dedler
dedler console

EPROM

facecards
fold
Game M anager

hand
hit
hopper
jackpot

key (dealer console)

Mechanisminstalled on table games that communicateswith the
console to determine how the table functionsand how visua displays
increment the progressive jackpot vaue.

To wager; To stay in thegame by betting money on adealt hand,
egpecidly if it isa potentia winning hand.

Tolose by accumulating a hand total in excess of 21.
Token representinga monetary vaue, such asone dollar.

Device usad to collect the progressive jackpot bet and register the
player for achanceto win a progressive jackpot. Thereisone coin
acceptor for each player position on the table.

Vdueof coinswagered in agaming machine. Also known as Turnover,
(Coin) CreditsPlayed, and (Coin) Credits Wagered.

Person who overseesa table gameand is responsible for distributing
playing cards and other gaming tools and payingand taking betsat the
table

Panel in the deder's station that consistsof key switchesand buttons.
The pand enables the dedler to perform specific table game functions,
such as recording jackpot wins.

Erasable ProgrammableRead Only Memory chip that acts asa storage
devicefor variousinformationsuch as programsor data.

Ten, Jack, Queen, or King card.
To withdraw from acard gamedue to alosing hand.

PGI C table game accounting system that sends and receives
informationto and from the Aquarius Controller.

Two Or more cards dedlt to aplayer Of dualer.
To deal additiona cardsto aplayer.
Devicewithin a machine that collects and dispensescoins or tokens.

Prize awarded to agame player upon receivingawinningcombination
inagame.

Key, comparableto acar key, used for security purposes—to restrict
access to equipment, computer functions, and gaming equipment
functions. The followingare examplesof different key uses pay
jackpots, start and end games, and configure the AquariusController.
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LED

master

master and slave

max bet

meter

paytable
player

progressive bet
(wager)

progressive jackpot

push

seed amount

stand

table

table felt

wager

Light-Emitting Diode. An indicator light on thedealer consoleand coin
acceptor that changes patterns (for example, solid or flashing)
accordingto the status of the function the LED represents.

Primacy controlling mechanism for one or more tables. The master can
be either agame controller installed on a single table or a computer
ingtdled in one location (such as the pit boss' station).

Relationship between the Master (controller or computer) and the
tableswith which it communicates.

Maximum number of coinsor creditsagamewill accept for asingle
play.

Overhead visud display showing theincrementing numbers of a
progressive jackpot.

Pay schedule for the wager.
Person who is participatingin agame and placing bets.

Wager that a player placesin the coin acceptor to participatein the
progressive jackpot portion of thegame.

In atablegame, an amount of money accrued by player contributions
of chipsadded to aseed amount (for example, $10,000to start). Players
with winning handscan collect dl or apart of the progressive jackpot.

Tiein acard game. Nothingiswon or lost, and the player retains all
money wagered (other than the progressive bet).

Starting amount of a progressive jackpot.

When the player issatisfied with his or her hand, and does not take any
additional cards.

Whereacard gameis played. May contain an Aquarius Controller in the
table mechanism

Printed suctace Of atablegame, which shows dl the areas where bets
can be placed.

To bet; To stay in thegame by betting money on adedlt hand, especidly
if it isa potential winning hand.
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Winning Solutions... Worldwide

Gaming Compliance Department

January 20,2006

Mr. Mark Harris

Washington State Gambling Commission
4301 Pine Street

Suite 307

Tacoma, Washington 98409

Dear Mark:

Re: Progressive Black Jack:
Mikohn Gaming opposes no objections to properties located in the state of

Washingtonto use any number of decks with any approved pay table for play of our
approved Progressive Blackjack table game.

If you need any additional information please contact me directly 702-263-2507.

Sincerely,

Complianice r

920 Pilot Road, Las Vegas, Nevada 89119 P.O. Box 98686
D RECT(702) 263-2507 ¢ FAX(702) 2632853 ¢ EMAIL Cindy.howlton@pgicorp.net



Mr. Keith Wittmers

Washington State Gambling Commission G AMING
4301 Pine Street, Suite #307

Tacoma, Washington 98409-7206

[ Bonus Hand Payout from Meter
| 4 Black or 4 Red Aces 100%
| 3 Suited Aces $2500
| 3 Unsuited Aces $250
Suit of the Day Suited Blackjack (A-J) $250
2 Suited Aces $100
Suit of the Day Suited Blackjack $100
2 Unsuited Aces $25
Suited Blackjack $25

Progressive Gaming International Corporation(PFd Q submits the above paytable
as an additional option for gaming operators in the Sa e of Washingtonto
choose in conj unction with Progressive Blackjack table games. As the intellectual
property owners of this game, PGIC authorizes casino operators within the State
to utilize this paytable at their discretion while PGIC makes no representations as
to the profitability of t he paytable.

All of the above payouts would be keyed from the Main Jackpot Meter.

Please congdder this letter and the attached paytable as Attachment A to our
already submitted and approved Progressive Blackjack User Manual.

Regards,

Ben Parks

Sr. Product Manager, Table Games
Progressive Gaming International Corporation



